Supporting Students Struggling with Concerns about Threats of Violence

Suggested Points to Emphasize When Talking to
Children
• Schools are safe places. School staff works with parents
and public safety providers (local police and fire
departments, emergency responders, hospitals, etc.) to keep
you safe.
• The school has procedures for safety in place and works
closely with the local police department to ensure safety.
• We all play a role in school safety. Be observant and let
an adult know if you see or hear something that makes you
feel uncomfortable, nervous or frightened.
• There is a difference between reporting, tattling or
gossiping. You can provide important information that may
prevent harm either directly or anonymously by telling a
trusted adult what you know or hear.
• Although there is no absolute guarantee that something
bad will never happen, it is important to understand the
difference between the possibility of something happening
and probability that it will affect you (our school
community).
• Senseless violence or threats of violence is hard for
everyone to understand. Doing things that you enjoy,
sticking to your normal routine, and being with friends and
family help make us feel better and keep us from worrying
about the event.
• Sometimes people do bad things that hurt others. They
may be unable to handle their anger, under the influence of
drugs or alcohol, or suffering from mental illness. Adults
(parents, teachers, police officers, doctors, faith leaders)
work very hard to get those people help and keep them from hurting others. It is important for all of us to
know how to get help if we feel really upset or angry and to stay away from drugs and alcohol.
• Stay away from guns and other weapons. Tell an adult if you know someone has a gun. Access to guns
is one of the leading risk factors for deadly violence.
• Violence is never a solution to personal problems. Students can be part of the positive solution by
seeking help from an adult if they or a peer is struggling with anger, depression, or other emotions they
cannot control.
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RESOURCES

If you have concerns related to your child’s emotional health, it is advisable to
consult with your child’s school counselor or physician.
Middle School Guidance (508) 541-7324

High School Guidance (508)384-1000

If there is an immediate mental health emergency, families should call 911 or go to
the nearest emergency room.
Riverside Emergency Services
781-769-8674 or 800-529-5077
24 hour/7 day crisis intervention
Riverside is the state Emergency Service Provider for this area. Youth Emergency Services team
provides services to children (under 21) who are experiencing a behavioral health crisis with a
mobile, or virtual face-to-face response.
Riverside Emergency Services Information Fact Sheet
_____________________________________________________________________________

Other resources for those in distress or needing support:
National Distress Helpline: 1-800-985-5990 ortext TalkWithUs to 66746 for emotional support
services.
Samaritans Helpline
24 hours a day, 7 days a week. Call or text us anytime. Services are free, confidential, and anonymous.
(877) 870-4673
National Suicide Prevention Lifeline at 1-800-273-TALK (8255) or text the Crisis Text Line at
741741. Both contact resources offer emotional support services.
Trevor Project
The Trevor Project is the leading national organization providing crisis intervention and suicide
prevention services to lesbian, gay, bisexual, transgender, queer & questioning (LGBTQ) young people
under 25.
Trevor Lifeline, available 24/7/365 1-866-488-7386
TrevorText for confidential messaging with Trevor counselor, Text START to 678678.
Jed Foundation
Provides free, confidential support 24/7.
Text START to 741-741 or call 1-800-273 TALK (8255) for 24/7, free, confidential support for teens and
young adults.
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Other Massachusetts Based Supports:

King Philip, Norfolk, Plainville, & Wrentham Schools Family Wellness Resources Website
Riverside’s Behavioral Health Access Line (8am-8pm seven days a week)
Anyone in the state can access the BHAL team by calling 211 (the State’s information and referral line) or
by calling 888-502-BHAL (888-502-2425).
Callers are connected to Riverside staff who listen to their needs, help them assess what supports are
appropriate, and then staff connect the caller to that service - often while the caller is still on the line.
Unlike most referral services, the BHAL team provides a “warm hand-off” to outpatient services,
substance use treatment programs, Day Treatment, in-home therapy, and more.
Compass Helpline-NAMI MASS, National Alliance for Mental HealthMass Navigators with experience navigating the mental health system answer questions and refer to
community resources
Monday through Friday, 9 am-5 pm
617-704-6264
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If concerns about your child’s emotional health continue for an extended period of
time, or you feel they would benefit from a provider in the community:

Interface Helpline is available for the students of the King Philip, Norfolk, Plainville and Wrentham
districts to consult with a mental health professional about resources and/or receive personalized matched
referrals to support access to outside providers. Monday-Friday, 9:00 am -5:00 pm,
1-888-244-6843
Note this is not a hotline for crisis response.
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